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Introduction:  
 

At Willow Tree Primary we recognise just what a fantastic resource the internet is for 

work and play, but we also are realistic about the issues that face young children 

when accessing  the internet.    

This guide attempts to help p arents find ways in which they can make their childrenõs 

use of the internet safer.    

The guide pulls together all the latest  available  information from manufacturers, 

child protection charities and government best practice guidelines to help parents 

set up as safe an environment as possible for their children online.  

It would be almost impossible in todayõs modern world to cover every single way in 

which children can acc ess online material, however this booklet will hopefully raise 

awareness of the contro l settings that are out there on the majority of devices that 

children use and also different devices that parents may not be aware of.  

By itõs very nature the internet and access to it changes daily, if there are areas that 

are not covered by the guide th at parents feel need to be added then please 

contact me and I will add to the guide.  

 

Steve Kirkpatrick 10.2.11  

Stephen.kirkpatrick@salford.gov.uk  
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Setting Parental Controls on a PC:  
Useful Links: 

Window 7 Parental Control  

http://windows.microsoft.com/en -US/windows7/products/features/parental -controls  

http://window s.microsoft.com/en -US/windows7/help/videos/using -parental -controls  

Windows Vista  

http://windows.microsoft.com/en -US/windows -vista/Set -up -Parental -Controls  

 

Set up Pare ntal Controls : 

 

You can use Parental Controls to help manage how your children use the computer. For 

example, you can set limits on your children's access to the web, the hours that they can log 

on to the computer, and which games they can play and program s they can run.  

When Parental Controls blocks access to a webpage or game, a notification is displayed 

that the webpage or program has been blocked. Your child can click a link in the 

notification to request permission for access to that webpage or program . You can allow 

access by entering your account information.  

Before you get started, make sure that each child that you want to set up Parental Controls 

for has a standard user account because Parental Controls can only be applied to standard 

user accounts . 

 To set up Parental Controls for your child, you'll need an Administrator user account .   This will 

let you then set the levels of security for the other accounts used by your children.  

 

SET UP AN ADMINISTRATOR ACCOUNT FOR YOURSELF 

 

Child 1
ω5yrs old

ωHighest Security 
setting

Child 2

ω13 yrs old

ωAllowed on 
Facebook, 

Messenger etc

Young 
Adult 3

ω18 yrs old

ωUnrestricted 
access

http://windows.microsoft.com/en-US/windows7/products/features/parental-controls
http://windows.microsoft.com/en-US/windows7/help/videos/using-parental-controls
http://windows.microsoft.com/en-US/windows-vista/Set-up-Parental-Controls
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How to add user acc ounts  

 
To set up user accounts  

1. Log on to your computer as an administrator. Click Start, and then click Control Panel . 

 

2. Under Pick a category , click User Accounts . 

 

3. Under Pick a task , click Create a new account . 

 

4. In the User Accounts wiza rd, on the Name the new account  page, type the name for the 
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user. You can use the person's full name, first name, or a nickname. Then click Next . 

 

5. The User Accounts wizard displays the Pick an account type  page. Click Computer 

Administrator the first time for your account  and then Limited  for your children.  Then click 

Create Account . 

 

6. To create another account, return to step 3.  

Note:  In these steps, you created a limited account. Limited accounts offer better security 

than Computer administrato r accounts. However, limited accounts cannot make system -

wide changes or install some applications. If you need to make changes to your system, log 

on with the administrator account you used to create the new accounts.  

Now that you have added new user acco unts, you can change the default display pictures 

or create passwords for the accounts.  

How to choose pictures or create passwords for user accounts  

By default, accounts have standard pictures but do not have passwords. You can add your 

own picture for eac h account, which can make it easier and more fun for children ñand 

adults ñto identify their accounts. To prevent other users from accessing an account, create 

a password.  

To either choose a picture or create a password  

1. Log on to your computer as an admin istrator. Click Start, and then click Control Panel . 
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2. Under Pick a category , click User Accounts . 

 

3. Under or pick an account to change , click the account for which you want to choose a 

picture or create a password.  

 

4. To choose a custom picture  

Å a. Click Change the picture . 
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Å b. Click Browse for more pictures . 

 

Å c. Click the picture you want to display for that account, and then click Open . 

Windows XP will display the picture you select on the logon screen.  
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5. To create a password to  prevent other people from using an account  

Å a. Click Create a password . 

 

Å b. On the Create a password  page, type the password twice. Optionally, type a 

password hint. Then click Create Password . 
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6. To choose pictures or create passwords for other  accounts, return to step 3.  

 

WHEN YOU HAVE CREATED SOME ACCOUNTS THEN SET THE PARENTAL CONTROLS 

 

To turn on Parental Controls for a standard user account  
 

Open Parental Controls by clicking the Start button , clicking Control Panel , and then, 

under User Accounts , clicking Set up Parental Controls .  if you are prompted for an 

administrator password or confirmation, type the password or provide confirmation.  

Click the standard user account for which you want to set Parental Controls.  

Under Parental Contr ols, click On . 

Once you've turned on Parental Controls for your child's standard user account, you can 

adjust the individual settings that you want to control. You can control the following areas:  

Web restrictions.  You can restrict the websites that childr en can visit, make sure children only 

visit age -appropriate websites, indicate whether you want to allow file downloads, and set 

up which content you want the content filters to block and allow. You can also block or 

allow specific websites.  

Time limits.  You can set time limits to control when children are allowed to log on to the 

computer. Time limits prevent children from logging on during the specified hours and, if they 

are already logged on, they will be automatically logged off. You can set different  logon 

hours for every day of the week.  



      www.willowtreeprimary.org  

 
 

 

S
a
fe

r 
In

te
rn

e
t 

U
sa

g
e

 
ς
 !
 
t
ŀ
Ǌ
Ŝ
ƴ
ǘ
Ω
ǎ
 
D
ǳ
ƛ
Ř
Ŝ

 

12 

 

Games.  You can control access to games, choose an age rating level, choose the types of 

content you want to block, and decide whether you want to allow or block unrated or 

specific games.  

Allow or block specific pro grams.  You can prevent children from running programs that you 

don't want them to run.  

 

Apple Mac Parental Controls  
 

Using parental controls to set safe limits on an account  

You can use parental controls to create an account for a user with safe limits o n the 

applications they can run, what files they can access, and how they use the internet.  

With parental controls you can:  

Á Create settings for Internet applications. For example, you can establish a list of email 

addresses with which the user can exchang e email, specify websites the user can view, 

and approve of individuals the user can chat with.  

Á Limit the applications the user can access.  

Á Prevent settings or preferences from being changed accidentally.  

Á Prevent essential files from being deleted.  

To setup an account with parental controls:  

1. Choose Apple menu > System Preferences and click Accounts.  

2. If some settings are dimmed, click the lock icon and type an administrator name and 

password.  

3. Select the user account you want to restrict.  

4. Click Parenta l Controls.    

5. Select Finder & System in the family controls list and click Configure.  

6. To set limits for the user, select Some Limits. If the user is a young child, for example, and 

you want to provide an interface that is easier to use, select Simple Find er.  

7. Choose the limits by selecting the options, and then click OK.  
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Web Filtering Software  
 

Parental control Bar  
This is freely available software that can add in another layer of protection to the use of the 

internet by your children.  It has upd ated lists that restrict access to various websites and 

allow you to block specific websites that you do not want your childen to access.  

 

 

 
 

http://parentalcontrolbar.org/index.html  

 

K9 Internet Filtering  
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K9 Web Protection is a parental control and we b filtering software. When you have it turned 

on, it prevents the computer user from viewing Web sites that contain unwanted content. It 

can block more than 60 different categories of content, including pornography, 

hate/racism/violence, gambling and malwa re/spyware.  

http://www1.k9webprotection.com/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www1.k9webprotection.com/
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Parental Settings on Game Consoles  

 
X-Box 
 

What do Console Safety Settings do?  

Console Safety Settings control the activities of the individu als who use your Xbox 360 

console. You must have a console pass code to access and modify these settings. These 

settings control:  

What content can be viewed and used  

When the console can be used  

Whether Xbox LIVE can be accessed or memberships created  

 

View and edit Console Safety Settings for your Xbox 360 console  

Before you can save any Console Safety Settings, you must create and enter a four -button 

pass code and a secret question secret answer.  

Important  Console Safety settings apply to everyone who use s your Xbox 360 console. You 

can't have different settings for different players.  

 

¶ To edit Console Safety Settings 

 
Go to My Xbox . 

Do one of the following:  

If you are an Xbox LIVE Family Pack subscriber, select Family Centre . 

If you are not a family pack subscriber, select Family Settings . 

 

Tip  Not seeing Family Centre or Family Settings? You might be using an older version of the 

console software.  

Try this:  

Go to My Xbox , select System Settings . 

Select Family Settings , and then select Console Controls . 

Set restrictions on the following settings:  

 

 

http://support.xbox.com/en-gb/pages/xbox-live/how-to/parental-control.aspx#expandoContent1
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Family Setting/Console Safety  Description  

Game Ratings  Restrict which games can be played based on  their 

ratings under the rating classification for your region.  

Select the highest rating you want to allow.  

Higher ratings require the pass code.  

Exemptions  

Available for the Xbox 360 

Dashboard released in Fall 2010. 

Family Settings or Family Centre 

will  appear in My Xbox.  

When you override a game restriction using your pass 

code, you are asked if you want to add an exemption to 

the Game Rating section. After the exception is set, no 

one on the console has to use a pass code to play the 

game.  

You can set exceptions for up to 20 games.  

Exemptions can be removed within Console Safety 

Settings, Game Exemptions  

Movie Ratings/TV Ratings  Restrict the playback of movies and TV shows based on 

their ratings under the rating classification for your region.  

Select t he highest rating you want to allow.  

Higher ratings require the pass code.  

Note  Only movies that are encoded with proper settings 

can be restricted.  

Explicit/Unrated Content  Restrict the playback of content that is rated explicit or 

that is unrated. Conte nt can be below a rating setting 

under Movie/TV/Game but still be rated as explicit.  

Xbox LIVE Access/Xbox LIVE 

Membership Creation  

Block access to Xbox LIVE.  

Block anyone from creating an Xbox LIVE account. You 

can still use existing profiles.  

Select Save and Exit . If you have not created a pass code, you are prompted to create one 

before you can save.  

What is the Family Timer? 

 
Use the Family Timer setting to manage how much your family uses the console on a daily or 

weekly basis.  

 

Example  You can set the console to allow two hours of play per day. After those two hours, 

no one can use the console again within that 24 -hour period, unless you grant additional 

time.  

A daily timer resets at midnight, and a weekly timer resets Sunday at midnight.  
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Override t he family timer with the pass code. The pass code allows you to continue using the 

console after the time limit is reached. You can add more time or suspend the timer 

altogether until the next time the console is shut down.  

Tip Remember to set the clock in  the Family Timer to the current time and time zone. If you're 

on Xbox LIVE, the console time is set automatically, but you might need to reset the time 

zone.  

¶ To set the Family Timer 

 
Note  You must have a pass code to complete this procedure.  

Go to My Xbox . 

Do one of the following:  

If you are an Xbox LIVE Family Pack subscriber, select Family Centre . 

If you are not a family pack subscriber, select   Family Settings . 

Tip Not seeing Family Centre or Family Settings? You might be using an older version of the 

console software.  

 

Try this:  

Go to My Xbox , select System Settings . 

Select Family Settings , and then select Console Controls . 

On your controller,  enter your four -button pass code by pressing X, Y, the triggers, the 

bumpers and the directional pad.  

Select Family Timer , and then select Daily  or Weekly  for the time range.  

Move the left stick to increase or decrease the time limit for the selected time  period, then 

select Continue . 

Select Done . 

Select Yes, save changes . 

Manage the Family Timer while you are using the console  

To see how much time  is left on the timer   

Press the Guide  button on the controller. A real -time countdown appears in the upper right 

corner of the Guide.  

During gameplay or while watching a DVD, notifications appear 1 hour, 30 minutes, 15 

minutes, and 5 minutes before the t ime runs out. These give players sufficient warning so they 

can save their games.  

Tip  Before the timer reaches zero, you must add more time or suspend the timer, or the 

console shuts down.  

http://support.xbox.com/en-gb/pages/xbox-live/how-to/parental-control.aspx#expandoContent2
http://support.xbox.com/en-gb/pages/xbox-live/how-to/parental-control.aspx#FamTimer1Content
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To add time or suspend the timer   

When a Family Timer notification appears on the screen, on the controller, press the Guide  

button.  

 

Tip  If you do not add time or suspend the timer, the console shuts down.  

The Family Timer options are displayed.  

On your controller, enter your four -button pass code by pressing X, Y, the triggers, the 

bumpers, and the directional pad.  

Do one of the following:  

To extend play time, select Add More Time . You can add time in incremen ts of 5 minutes and 

then 15 minutes.  

To turn off Family Timer restrictions, select Suspend Timer . 

To turn off the console immediately, select Turn Off Console . 

 

¶ X-Box Online Safety Settings 

 
Manage and view Xbox LIVE Online Safety settings  

Sign into the Xb ox LIVE account that you want to manage.  

Go to My Xbox , and then select the profile you want to edit.  

In the Online Safety  Panel, select Change Settings . 

If a child account that you own is not stored locally, you can also manage a child account 

remotely us ing Family Settings or Family Centre.  

Here's how:   

Sign into Xbox LIVE using the adult account.  

Go to My Xbox , and then select Family Centre o r Family Settings.  

Select the profile you want to manage.  

 

Tip  If you are not given the opportunity to select a child profile, then the account you are 

using is not the adult account for any child accounts.  

In the Online Safety Panel , select Change Setti ngs . 

 

 

 

 

http://support.xbox.com/en-gb/pages/xbox-live/how-to/parental-control.aspx#FamTimer2Content
http://support.xbox.com/en-gb/pages/xbox-live/how-to/parental-control.aspx#SafetyTimer1Content
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Default values  

Default values for Online Safety Settings are based on age. The chart below shows the 

default settings for each age group.  

 Adult  Teen Child  

Activity Settings     

Online Gameplay*  Allowed  Allowed  Allowed  

Accept Friends Request*  Allowed  Blocked  Blocked  

Purchasing*  Allowed  Blocked  Blocked  

Voice and Text  Everyone  Friends only  Friends only  

Video Communication  Friends only  Friends only  Blocked  

Privacy settings     

Profile Sharing  Friends only  Friends only  Blocked  

Game History  Everyone  Friends only  Blocked  

Online Status  Everyone  Friends only  Friends only  

Video Status  None  None  None  

Friends List Everyone  Friends only  Blocked  

Voice Data Collection  Blocked  Blocked  Blocked  

Content settings     

Family Dashboard  Standard  Standard  Family 

Profile Viewing  Everyone  Friends only  Blocked  

Member Content  Everyone  Friends only  Blocked  

Explicit Music  Allowed  Blocked  Blocked  

Opt In settings     

Xbox Marketing  Opt Out  Opt Out  Opt Out  

Partner Marketing  Opt Out  Opt Out  Opt Out  
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*This option ca n only be set for Xbox LIVE Child Accounts. This option will not appear for Xbox 

LIVE Adult Accounts.  

 

 

¶ Activity settings 

 

This setting... Controls a player's ability to...  Options  

Online Gameplay  Connect to Xbox LIVE and play games with other Xbox 

LIVE players, including friends.  

This option can only be set for Xbox LIVE Child 

Accounts.  

Allowed  

Blocked  

Accept Friend Requests  

 

The adult account must 

approve all friend 

requests.  

Send and receive requests from other players to be 

friends. Friend requests ac t like a contact list and also 

change what information can be seen on Xbox LIVE.  

 

This option can only be set for Xbox LIVE Child 

Accounts.  

Allowed  

Blocked  

Purchasing  Purchase items on Xbox LIVE Marketplace, such as 

arcade games, game add -ons, and other i tems.  

This option can only be set for Xbox LIVE Child 

Accounts.  

Allowed  

Blocked  

Voice and Text  Decide with whom the account can communicate 

using voice and text chat, messaging, and game 

invites. 

Everyone  

Friends 

Only  

Blocked  

Video Communication  Decide w ho to interact with using video on Xbox LIVE. 

Includes Video Kinect and in -game video chat.  

Everyone  

Friends 

Only  

Blocked  

 

¶ Privacy settings 

 

This setting... Controls...  Options  

Profile Sharing  Who can see your Xbox LIVE profile ñincluding personal 

informa tion, game history, and achievements.  

Everyone  

Friends 

Only  
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Blocked  

Game History  Who can see your game history and your achievements.  Everyone  

Friends 

Only  

Blocked  

Online Status  Who can see what game you are currently playing or which 

application you are  currently using.  

Everyone  

Friends 

Only  

Blocked  

Video Status  Who can see the title of the video you are viewing while 

connected to Xbox LIVE.  

Everyone  

Friends 

Only  

Blocked  

Friends List Who can see your friends list.  Everyone  

Friends 

Only  

Blocked  

Voice D ata 

Collection  

Whether Microsoft can collect samples of voice commands 

spoken when using Kinect. This information will be used to help 

improve Microsoft speech recognition.  

Allowed  

Blocked  

 

ontent settings 

This setting... Controls whether the account...  

Family 

Dashboard  

Receives the standard Xbox LIVE dashboard or the Family Dashboard with 

family programming.  

Profile 

Viewing  

Can see other people's profiles. A profile includes information about a 

member's game history and achievements. It can also contain  a gamer's 

motto and personal information that might be inappropriate for children.  

Member 

Content  

Can see member -created content on Xbox LIVE. Member content includes 

images, text, and custom content ñsuch as user -created maps or cars ñin 

games.  

Explicit Can listen to explicit music on the console, on Zune, or on Xbox LIVE.  
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Music  

 

 

 

PS3 
 

¶ Creating new users 

 
To create a new user, select (Create New User) under (Users), and then enter a user 

name.  

 

Hints 

You can enter up to 16 characters in a user name.   

User names and icons can be changed under [Information] in the options menu.  

¶ Using the parental control settings 

 
The PS3Ê system includes parental control settings that restrict the playing of content with 

parental control restrictions (such as game or  video content) or the use of the Internet. You 

can adjust these settings so that content intended for mature audiences cannot be viewed 

by children.  

Although the restriction method and the setting method may vary depending on the type of 

content, all such  content is restricted by one password. * A password is required when 

adjusting parental control settings or when using content with parental control restrictions.  

*  Does not include content from PlayStation®Network.  

¶ Setting a password 

 

1. Select (Settings) > (Security Settings).  

2. Select [Change Password]. Follow the on -screen instructions to set the password. The 

password is set to [0000] by default at the time of purchase.  
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Content that can be restricted  

Content  Restriction scheme  Method of settin g restriction  

Games  By setting a parental control 

level on a PS3Ê system, you 

can restrict playback of games 

that exceed the set level.  

You can set this option in 

[Parental Control ] under 

(Settings) > (Security 

Settings).  

DVDs By setting a parental control 

level on a PS3Ê system, you 

can restrict playback of DVDs 

that exceed the set level.  

You can set this option in [ DVD 

Parental Control ] and [ BD / 

DVD Parental Control Region 

Code ] under (Settings) > 

(Security Settings).  

Blu-ray Discs (BD) By setting a parental control 

level on a PS3Ê system, you 

can restrict playback of BDs 

that exceed the set level.  

You can set this option in [ DVD 

Parental Contr ol] and [ BD / 

DVD Parental Control Region 

Code ] under (Settings) > 

(Security Settings).  

Web site browsing  By setting a parental control 

level on a PS3 Ê system you 

can restrict the ability to start 

the Internet browser.  

You can set this option in 

[Internet Browser Start Control ] 

under (Settings) > 

(Security Settings).  

You can use a Web filtering 

service to check the type and 

appropriateness of Web sites 

and automatically block the 

display of inappropriate Web 

sites when using the Internet. 

Fees may apply to use of this 

service.  

You can set to use this  type of 

service in (Internet Browser) 

under (Network). *1 *2 

PlayStation®Network *3 By holding a master account, a 

parent or guardian can restrict 

chat usage or the monthly 

spending limit for the wallet 

that can be used on 

PlayStation®Network by sub 

ac counts (accounts that are 

used by minors).  

You can set these restrictions 

by logging in to the PS3Ê 

system using the master 

account, selecting 

(PlayStation®Network) > 

(Account Management), and 

then using [Manage Sub 

Accounts] from the 

PlayStation®Networ k page. *4 

*1 The types of services that can be used vary depending on the country or region.  

*2 The setting method varies depending on the service. For details, visit the website for the 

service provider. The link to the website is displayed under (Browser Security) in the 

http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1106
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1100
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1100
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1100
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1088
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1088
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1088
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1094
http://manuals.playstation.net/document/en/ps3/current/settings/security.html#1112
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(Internet Browser) menu.  

*3 
PlayStation®Network and (PlayStation®Store) are only available in certain 

countries/regions and languages.  

*4 You can create a PlayStation®Network account in (Sign Up for PlayStation®Network ) 

under (PlayStation®Network).  

Hints 

Playback can only be restricted on a PS3Ê system if the content in use is set with parental 

control restrictions.  

Content not appropriate  for the age of an account holder registered with 

PlayStation®Network will no longer be displayed in (PlayStation®Store) if the parental 

control option for content restriction is set for the user's account.  

 

 

Wii  
Learn about Parental Controls   

The Wii Parental Control settings offer you a means to manage what Wii content is accessible 

to the console users. If you apply Parental Controls, you will be prompted to set a 4 -digit PIN 

which will allow you to adjust the Parental Controls settings in the future and also allow you to 

access content that may be restricted by the Parental Controls settings. The Parental 

Controls default setting is "OFF" which means that the console will allow all content unless you 

change the settings. There is one Parental Controls  setting per console, so it is recommended 

that you put the settings on the most secure that you need for your family; you can then 

share the PIN with users who may be allowed access to blocked content.  

  

¶ Access and change Parental Controls settings  

 
Acce ss the Wii System Settings . 

Click on the blue arrow to reach the Wii System Settings 2 menu options.  

Choose "Parental Controls" and select "Yes."  

Enter the 4 -digit PIN and select OK. If you have forgotten the PIN, select " I forgot" to answer 

the secret  question. (Answers to the secret question are case sensitive.) You will now be in 

the Parental Controls menu, and can change the following items:  

Game Settings and PIN  

You can adjust the " Highest Game Rating Allowed " to be played on the Wii console. This  

setting is based on the Entertainment Software Rating Board ("ESRB") game rating categories. 

Please note  that Parental Controls settings do not affect Nintendo GameCube Game Discs.  

http://manuals.playstation.net/document/en/ps3/current/account/signup.html
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"Other Settings"  

If your Wii console is also connected to the internet,  you have the ability to place limits on the 

following online features, found in the "Other Settings":  

Internet Channel  

If you have downloaded the Opera browser (subject to availability) via the Wii Shop 

Channel, it is possible to allow or restrict use of  the browser.  

News Channel  

Control access to the News Channel.  

Online Communication and User Created Content  

Controls sending and receiving of messages from the Wii console and in online games where 

open communication is available, as well as controls the exchange of user created content 

in compatible games and channels (Wii Message Board, Check Mii Out Channel, etc.). Note 

that system updates will be delivered regardless of this setting.  

Use of Points 

This setting controls the use of Wii Points, which are used to acquire downloads from the Wii 

Shop Channel. If this setting is on, users will be required to enter the 4 -digit PIN in order to use 

Wii Points to download items from the Wii Shop Channel.  

Confirm the setting is as desired by clicking the "confirm" button on the bottom right corner.  

 

If Parental Controls are applied and a user attempts to play or download content that 

exceeds the Parental Controls setting, the user will be prompted to enter the Parental 

Controls PIN to temporarily disable the Parent al Controls. The PIN will be necessary each time 

a user tries to access restricted content. If your settings only apply to certain members of your 

household, share the Parental Controls PIN with users who may have unrestricted use of the 

system. 
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Reset the Parental Controls PIN (Master Key)   

If you have Parental Controls turned on, but cannot remember your PIN, you will be 

prompted to select and answer a secret question that will allow you to change your PIN in 

the "Game Settings and PIN" menu. If you forg et your PIN and the answer to your secret 

question, please call Nintendo Consumer Service at 1 -800-255-3700.  

Before you call!  

In order to assist you, we will need your Wii Parental Controls Confirmation Number. To get this 

number:  

On the first screen of the Parental Controls where you enter your PIN, select "I forgot."  

When prompted to answer your secret question, select "I forgot."  

The following screen will appear. Please write down your Confirmation Number and have it 

handy when you speak to a represe ntative.  

Note:  You must call on the same day that you view your Confirmation Number.  

 

 

 

 

PSP 

The PSPÈ systemõs Parental Controls setting allows parents to restrict the playback of UMDÊ 

(Universal Media Discs) content as well as games and downloaded vid eo content. Once the 

parental controls are set, the PSP system will only allow UMD game or video content with an 

appropriate level to be played. The parental controls setting can only be changed with the 

system password..  

Note: Parental Controls setting al so applies to downloaded content that supports parental 

controls.   

 

For other parental controls, see Parental controls for the PSP Internet Browser  and Parental 

controls on the PlayStation®Network .  

http://playstation.custhelp.com/app/answers/detail/a_id/842
http://playstation.custhelp.com/app/answers/detail/a_id/184
http://playstation.custhelp.com/app/answers/detail/a_id/184
http://playstation.custhelp.com/app/answers/detail/a_id/184
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¶ Setting Parental Control Levels 

The combination of the parental control levels of the PSPÊ system and the UMDÊ, game, or 

video determine whether a the content can be  played or not.  

Requires PSP system password.   

1. Go to  (Settings) > (Security Settings) and press the  button.  

 

 

2. Select [Parental Control Level] and press the  button.  

 

 

3. Enter your PSP system password and press the  button.  

If you have forgotten y our password, please send an  email  to Consumer Services with 

your date of birth.  

http://playstation.custhelp.com/app/ask

